ZAORN

SAFE SURGERY TOGETHER

Would You Be Ready for this
Patient Conversation?

CLINICAL SCENARIO

A surgical team prepares for a scheduled /

hysterectomy, but notes the patient’s name is
“Roger.” They assume there is a mistake in the
system, and they’re either setting up for the wrong
surgery or the wrong patient. Roger, a transgender
patient who identifies as male, arrives in holding.
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What ensues next will make all the difference in how Roger perceives the care team,

the facility, and your healthcare system.
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Getting to Know Your LGBTQ+ Patient

Join AORN and Julian Sanchez, MD, a colorectal surgeon at Moffitt Cancer Center, for a one-hour live
webinar and Q&A. Learn how to initiate sensitive conversations with LGBTQ+ patients and create an
environment that enhances your ability to provide safe care.

LGBTQ+HLesbian(LAE7V . X ERIM4EE) . Gay (51, BHERIEEE) . Bisexual (N EIY17)L. BWEESE).
Transgender (MU ATTVA— M BRIHERFICEID L TONZHERIEFELTDA) . Queer ¥ Questioning (D1 7D IA
FazIY ) DEXFEELEET. MM /UT4 (D EE) 2R TRIFOVED) BB EMBIHIC

AORN & Moffitt BN EVA—DKIZSFLE. Jlian Sanchez EFE LICLD 1 BN TIIE S —& QA [CTH IS
W\ LGBTQ+DEBEEBEBBRBREEEZIND . KRBT VP EIRBTIRENEENIRIFEERDI A X EFVET,

You’ll discuss real scenarios and learn more about:

o Cultural history and health disparities affecting LGBTQ+ population

o Effective ways to ask sensitive questions when assessing patients
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¢ How you can help transgender patients feel more comfortable sharing information — so you can do

your job better
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